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Overview

A customer from KAG'’s Food
Products needed transloading
support in the Phoenix, Arizona
area. However, KAG Food
Products does not operate a
terminal in that region, creating
a potential service gap for this

Challenge

Without a local terminal presence,
Food Products needed an alternative
way to support the customer.
Ensuring food-grade quality,
regulatory compliance, and timely
transloading required a creative,
cross-functional solution.

Solution

KAG leveraged its internal
network to find the right answer.
KAG Energy, which operates a
terminal in Phoenix, partnered
with Food Products to support

the customer’s needs. A food-
grade trailer was supplied by Food

Products, while the KAG Energy
terminal managed the transloading
process locally.

customer’s supply chain needs.

Results

This cross-division collaboration ensured
the customer’s operations could continue
without interruption. KAG Energy now
assists with ongoing transloading for

this Food Products customer in Phoenix,
showcasing the company’s ability to deliver
flexible, reliable solutions even in regions
without dedicated infrastructure.
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KAG's Advantage: Flexibility in Action

This case illustrates how KAG's internal partnerships help customers overcome logistical challenges. By thinking beyond
divisional lines, KAG delivers custom-fit solutions that keep customers moving—no matter where they are.

One network. Multiple divisions. Endless ways to deliver—no matter the location.

Visit www.thekag.com or call 1-800-462-0770




